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Objective: Webmaster
Summary: 

· More than ten years’ experience in a variety of Web roles, including (but not limited to) software testing and QA, Web development, Webmaster, Web Content Editor/Manager, Web Analytics, Web Project Manager, Database Administrator
· Skilled front end development: XHTML/DHTML/CSS/Javascript libraries (JQuery, Mootools, etc.)

· Supporting marketing departments, including (but not limited to) writing white papers, product collateral, feature articles, Web content writing and editing, Website management, Web Analytics and campaign tracking, Web Front End Development, electronic forms, SEO, Web design/ style/typography best practices

· Outstanding writing, editing, and proofreading skills: two degrees in English, career as English teacher, diverse professional experience producing high-quality print and electronic content

· Demonstrated organizational and interpersonal skills: skilled Web Project Manager; effective collaborator in complex technology initiatives; outstanding manager of Web development groups, skilled in setting priorities, planning project timelines, managing multiple concurrent projects, meeting target dates

· Versatile competence in numerous hardware and software technologies for both Windows and Mac

· Varied experience in digital photography, video, and audio, including (but not limited to) planning, staging, scriptwriting and storyboarding, shooting, editing, adding text and special effects, optimizing, production and publishing for Web/CD/DVD/tape 

Education

University

· MA Teachers College Columbia University, New York, NY (4.0 GPA)

· BA University of Pennsylvania, Philadelphia, PA (Honors in English)

Secondary

Hackley School, Tarrytown, NY

· Advanced Placement English

· Commencement Award for Excellence in English

· Elected to Cum Laude Society for academic achievement

· Selected as one of two representatives to Gannett newspaper (now USA Today) recognition dinner for outstanding Westchester County high school scholars

· Elected to Varsity “H” Club, lettering in football and tennis

Teaching

· Outstanding career teaching English in high school and middle school, both public and private

· Awards and peer recognition for excellence in teaching

· Literary magazine adviser in middle school

· Taught Honors English in high school and Advanced Reading in middle school

· Served on superintendent’s curriculum committee

· Published in school district faculty newsletter

· Placed articles on student writing projects in Gannett Westchester newspapers

· Published reviews in educational multimedia journal as freelance reviewer

· Contributing author for Hackley School Alumni Review
Professional Experience

The United States Merchant Marine Academy – Kings Point, NY
July to September

Consultant: Webmaster, Internet and Intranet sites

· Update all Internet and Intranet content using Subversion and Tortoise SVN

· Create new repositories for Subversion control

· Install PHP 5.0 and MySQL on Dev server

· Develop search pages for admissions recruiters, with PHP, MySQL, and AJAX

· Design admissions pages with text, photos, and embedded videos, using Dreamweaver

· Create interactive  Web form using Adobe LiveCycle ES2

· Create age-checking Web forms for online application, using PHP and Javascript

Deutsche Bank – Jersey City, NJ
November to June

Consultant: Webmaster, Intranet, End-User Services Division; Web Developer

· Update all content for division Intranet

· Design and code news site using PHP and CSS, including all graphics and design elements

· Coordinate company-wide Web plans with European Webmasters

· Analyse communications requirements for Windows 7 rollout

· Manage outside team on migration of Intranet sites to RedDot CMS

· Train users on RedDot content management

Dress Barn Headquarters – Suffern, NY
May to November

Consultant: Web Content Specialist, Web Developer

· Update all Intranet content with Word, Excel, Adobe Acrobat Pro, and Photoshop

· Send out email blasts, uploading large lists (900,000+) with FTP, Putty, and Toad for Oracle database, scrubbing and copying lists with SQL queries

· Create new sub-Intranet Website for Visual Department with CSS/HTML/JQuery

· As Business Analyst, data mapping for new eCommerce Website backend systems

· Create electronic, customized, interactive PDF forms using LiveCycle Designer ES2

Patient Marketing Group – Princeton. NJ 
January to March








July 2008 to October


Consultant: WebTrends

· Configure new installation of WebTrends 8.7d with Custom Reports module on VMWare

· Create custom filters, template, dashboard, custom reports, and new profiles

Hospital for Special Surgery – NY. NY 
July, 2009 to January, 2010








July 2008 to October


Consultant: Web Projects

· Upgrade WebTrends 6.0 to 8.5, including installation, configuration, and designing reports, and optimizing site (SEO) using traffic analytics; supervise IT in building dedicated server to WT specs

· Develop PDF kiosk form using  LiveCycle Designer and XFA javascript with show/hide button to send form to researchers and one-click button that prints form and saves copy with unique filename concatenating user name and date fields

· Develop glossary page with DHTML tooltips (using JQuery and Mootools)

· Develop research portal with Membership Provider, using ASP.NET and SQL Server

· Diagnose and correct javascript and CSS errors on existing Website pages

· Upgrade site to new MooTools javascript library

· Validate site code

· Google site map

· Online questionnaires with scoring algorithm built in

· Develop photo and text upload Web application for patients, using ASP.NET and SQL Server

· eCards for internal staff and for patients

· Personalized patient portal

· Upgrade to new version of RedDot (OpenText)

· Redesign Intranet

· Photo library

Wunderman Agency – NY. NY 
March, 2009 








July 2008 to October


Consultant: Front-end Developer

· Contribute to design of new Website for Dannon’s “Danimals”

· Create HTML overlays for Flash movies, using JQuery and Fancybox plugin

Time Warner Cable - Stamford, CT 
October to December, 2008 








July 2008 to October


Consultant: Senior Web Content Manager

· Proofread and prepare all copy and assist in building pages for complete Website redesign

· Observe and report to all divisions on Website rebuild usability testing

· Assume senior role in adapting Website rebuild to Section 508 compliance

· Create editorial calendar for ’09 and present via Powerpoint to product teams

Macy’s - NY, NY 
July to October, 2008








July 2008 to October


Consultant: Senior Webmaster Intranet, Web Project Manager

· Lead Intranet Web projects: complete responsibility for planning, development, and delivery

· Gather requirements from stakeholders: Executive Vice Presidents, managers, and directors

· Write specifications and conduct all communications for ongoing Web projects

· Lead company-wide initiative to rebuild Intranet portal, redesigning homepage and site navigation

· Manage programmers, developers, and DBA

· Schedule timelines: development, milestones, testing, staging, and publishing

· Provide continuing support: enhancements, maintenance, and reporting

· Build and publish event and sales reporting Websites (including United Way campaign and Shop for a Cause): HTML, CSS, Visual Studio, Dreamweaver, Excel, Powerpoint, Photoshop, and Flash

· Download Wiki software (C#.NET), create Wiki Website and SQL Server backend, test, and lead tutorials for HR social networking project

· Report project tracking history to IT management

Greater Than One - NY, NY
March to June, 2008


Consultant: Front-End Developer

· Redesign pharmaceutical Websites through SVN (free open-source) content management system

· Tableless layouts with Javascript libraries (JQuery and Scriptaculous), HTML, and CSS

· Create Web pages and email campaigns using XHTML and CSS (from PSDs and copydecks)

CDMi Connect - NY, NY
February to March, 2008

Consultant: Front-End Developer

· Update Pfizer Websites using Documentum CMS

· Tableless layouts with Javascript libraries (JQuery and Scriptaculous),, HTML, and CSS

· Collaborate with entire team: other developers, Flash developer, graphic designer, copywriters

WebNet Services - Somers, NY
December, 2007 to January, 2008

Consultant: Web Content Manager/Editor, Webmaster

· Update client Websites with Visual Studio 2005/2008 and SQL Management Studio

· Work with files protected by Microsoft Visual SourceSafe

· Maintain car dealer Websites using Reynolds and Reynolds CMS (similar to Red Dot)

· Create Flash movies from .AVI files for Websites

· Using Visual Studio 2008, update static HTML pages to dynamic pages with SQL Server backend

· Lay out new index page for www
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NextWave Wireless, Greenwich, CT 
February to December, 2007

Consultant : Web Content Manager/Editor, Web Developer, Webmaster

· Maintain company Internet portal

· Lead inclusion of subsidiary (including foreign) Websites through corporate acquisitions

· Manage Website Analytics using WebTrends, Smarterstats, and Google Analytics

· Upgrade corporate Websites (Internet and Intranet), working closely with marketing, using Synopsa CMS(similar to Red Dot Software), built in classic ASP with SQL Server 2005

· Prepare project plans and status reports for upper management

· Maintain SQL Server 2005 databases; configure scheduled maintenance/backups

· Research online email promotion services for marketing department campaigns; learn, test, and set up company subscription to Constant Contact; lead tutorials for marketing staff

· Develop C#.NET/SQL Server 2005 database-backed Web application for storing marketing images and metadata (for marketing)

· Create corporate training videos using Camtasia Studio, Logitech Webcam, Sony Sound Forge, and Sony Vegas Video

Reader’s Digest, Pleasantville, NY
December, 2006 to February, 2007

Consultant : Web Content Manager/Editor, Database Reporting

· Update National Word Power Challenge Website: insert, edit, and create new copy; add new functionality using HTML, CSS. Java beans. and TeamSite content management system

· Develop new sales reporting system: front end built with Microsoft SQL Server Reporting Services and Microsoft Business Intelligence Studio; backend connections to existing Oracle 9i and Microsoft SQL Server 2005 databases

· Maintain NWPC Website with Interwoven CMS (similar to Red Dot Software).

UBS Investment Bank, NY, NY
September to November, 2006

Consultant: Web Content Manager, Web Developer

· Customize, connect to database, prepare graphics and text, and publish internal and external event marketing sites, using Access database; classic ASP/VBScript programming; Photoshop, Illustrator, Acrobat, Dreamweaver, Frontpage, BBEdit, Flash and ActionScripting 2.0

· Retrieve Access database event registration from Website forms and distribute to project managers as Excel files

· Create, modify, and customize print materials using Quark, Illustrator, and Photoshop

The Food Philosopher™
2003 to Present

Consultant: Web Content Manager/Editor, Webmaster, Web Developer, and DBA

· Gather requirements and specifications for new Website and manage entire project

· Develop new site with ColdFusion, CSS, HTML, and MySQL

· Developed admin panel to manage registered users and email blasts

· Prepare all graphics and edit and proofread all copy

· Maintain fresh content quarterly

· Set up and monitor Web traffic reports using AWStats

Record and Return Title Agency, Brewster, NY
2006 to Present

Consultant: Web Content Manager/Editor, Webmaster, and Web Developer

· Re-design navigation and all content pages; using tableless CSS layout and PHP scripting

· Connect to third-party rate calculator and mortgage-related Web Services

· Maintain, update, and upgrade site as needed

Dakota Group, Wilton, CT
September to November, 2005

Consultant: Web Content Manager/Editor, Webmaster, Web Developer

· Update employee benefits areas of Web sites for General Electric, Black & Decker, SAIC, 
Merrill Lynch, Citigroup, McGraw-Hill, The Washington Post Company, and Lucent

· Prepare sites for implementation, including (but not limited to) final programming, integration of VeriSign payment gateway and Miva shopping cart, hosting, FTP, database analysis, graphics preparation, and content management

Paragon Retail Group, White Plains, NY
June to August, 2005

Consultant: Web Content Manager/Editor, Web Developer, Webmaster

· Maintained and enhanced outsourced programming using VB.NET 2003

· Maintained all MS SQL Server, MySQL Server, and Access databases

· Managed full life-cycle of all projects, including outsourced development, SEO, and graphic
and logo design

· Prepared all sites for implementation, including (but not limited to) final coding, integration of payment gateway and shopping cart, hosting, FTP, database analysis, graphics preparation, and other content management

MACRI Homes, Inc. Eastchester, NY 
March to July, 2005

Web Developer, Web Content Manager/Editor, Web Project Manager, Webmaster

· ColdFusion programming, data design, testing, and site maintenance using SQL Server 2000, HTML, CSS, and JavaScript

· Perform all content management, including editing or writing all copy and preparing, optimizing, and uploading all graphics, slideshow images, and virtual tours. 

· Assist in creation and publishing of marketing materials for  New York Times, Daily News, 
Journal News,  Pennysaver, Harmon Homes, The Real Estate Book, and www
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· ColdFusion scripting, including CF functions and UDFs, string manipulation, conditional logic, CF E-mail, content management and editing, form validation, building expressions

Sunburst Technology/Educational Resources , Valhalla, NY 
November, 1999 to February, 2005

Full-time Software Technical Support, Web Developer, Marketing Features Correspondent

I contributed to the Web-delivered subscription program, Quickmind.net, as technical support, content editor, and features correspondent by:

· Redesigning FAQ page and other static HTML pages

· Creating and writing monthly thematic content

· Editing existing content for correctness and consistency

· Writing marketing copy aimed at school technical coordinators and parents

· Editing ER publishers/products database for marketing department

· Researching and writing white papers for the software series Key Skills™ and Type to Learn™I 

· Serving as feature correspondent for the electronic publication ETimes.

· Initiating and implementing online tech support help, with ColdFusion and MySQL

· Scripting, writing, and developing online software tutorials 
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